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p. S. C. KY. NO, 3
CANCELES P, S. C. KY. NO. 2

THACKER-GRIGSBY TELEPHONE COMPANY, INC. PART II
ORIGINAL SHEET

GENERAL EXCHANGE SERVICE TARIFFS
APPLICATION AND EXPLANATION OF SYMBOLS

A. APPLICATION

These Tariffs spply to the General Telephone Exchange Services of
the Thacker-Grigsby Telephone Company, hereinafter referred to

as the Telephone Company, in Exchsnges of the Telephone Company in
Kentucky., In the event of any conflict between any rate rule

or regulation contained in these General Exchange Service Tariffs
and any rate, rule or regulation contained in the Local Exchange
Service Tariffs, the rate, ruls or regulation contained in the
Local Exchange Serviece Tariff shall apply.

The provision of services and facilities, as provided herein, is
subject to the General Rules and Regulations of the Telephons
Company, which General Rules and Regulations as they now exist
or as they may be reviged, added to or supplemented by supersed-
ing 1ssues are hereby made a part of these General Exchange
Service Tariffs,

These Tariffs cancel and supersede all other Tariffs of the Tele-
phone Cowpany issued and effective prior to the effective date of
these Tariffs. s o

B, EXPLANATION OF SYMBOLS
(c) 8ignifies s changed regulation.
(D) 8ignifies a discontinued rate, treatment or fﬁﬁulation.

(I) Signifies an increased rate or new treatment reSteeRag. U~
in increased rate, S

(N) sSignifies a new rate, treatment or regulation.

(R) Signifies a reduced rate or new treatment resulting in
reduced rate.

(T) 8ignifies & change in text but no change in rate, treat-
ment or regulation, '

. L./
Issued: October 1 Effective: November 1 ocT 14_1%9

Issued by: Thecker-Grigsby Telephone Company, I%%LIC SERvy,,
' By: ' Robert C. Thacker MISS]ON

. .wzg i' Y (j{ «/2 /éiu




P.S.C. KY. No.
PART ITX
THACKER-GRIGSBY TELEPHONE COMPANY, INC. REVISED Sheet 6

GENERAL EXCHANGE SERVICE TARIFFS
SERVICE CONNECTION CHARGES

A. GENERAL

1. The term "Service Connection Charges" is used to define
non-refundable charges made for the establishment of a
class of telephone service or subsequent additions to that
service.

"New Installatlon"m,,,~>

NoO dlStlnCtlon is made between a

- or service fro
wise prov1ded undexr e Moves and Changes ) are treated
s=—ronnections with

(For definitions of "Premlses “Definition" |
under General Rules and Regulations Part I.) T D

3. Service Connection Charges are in addition to any other
scheduled rates and charges normally applying under the
tariffs. They apply in addition to and not in lieu of
Mileage Charges, Installation Charges, or Construction
Charges made because of unusual costs in establishing
service.

4. Service Connection Charges may be payable at the time
the application is made for the particular service or
facility, and prior to the establishment of service, or
upon presentation of a bill. Service may be established
in advance of payment in the case of service connection
charges for additions to the service of existing customers
and in the case of any service for Departments, Admin-
istrations, and Agencies of the Federal, State, County. .
Township, or Municipal Governments. CHEC g g

%34

{ PUBLIC SERVIGE Chnman SRIEN |

n

B. CHARGES

1. Service Connection Charges apply as fo;llows*UL121M

Main Stations :
Business and Semi-Public. . . . .!
Residence. . . o ¢ o o o o o o o7

P.B.X. trunks, long distance terminals, private line ]

terminals, tie trunk terminals, and central office

lines terminating in Key Equipment each. . . . . 22.00 I

Issued by authorlty of an order of the Public Service Commission
of Kentucky in Case No. 6911 , dated February 21,, 1978 .

Issuedq February 21 | 1978 | Effective March 1, , 1978 .

Issued By: THAC%R—GRIGSBY ?LEPHONE COMPANY, INC.

/{é / e / /

Robert C. Thacker




P.S.C. KY NO 3
THACKER-GRIGSBY TELEPHONE COMPANY, INC. PART II

SECOND REVISED SHEET 7
GENERAL EXCHANGE SERVICE TARIFFS
SERVICE CONNECTION CHARGES (Continued)

B. CHARGES (Continued)

D
2. gion or P.B.X. stations; Extension lines terminati T
Key Equ t; bells, gongs, chimes, lamps
Business . . . . .810.00
Residence. . 5.00
3. S (Business or Residence . 13
D
4. RESTORAL OF SERVICE CHARGE
Where service has been discontinued for non-payment of
any charge due or for failure of the subscriber to establish
credit in accordance with regulations, the following charges
apply for reconnecting all services and facilities being
provided a subscriber at one location.
Business or Residence . . « « . « « . . . .$12.00
Issued: November 15, , 1985; Effective January 1, , 1986
—GRIGSBY TELE E CQMPANY, INC., Hindman, Kentucky 41822
PUBLIC SERVICE COMMISSION
ool / OF KENTUCKY
ﬁbbert C. Thacker, General Manager EFFECTIVE
JAN 01 1986

PURSUM\EIT TOB07 KARS:011,




P.S.C. KY. No. 3
THACKER-GRIGSBY TELEPHONE CO., INC. Part IT
ORIGINAL SHEET 7-A

GENERAL EXCHANGE SERVICE TARIFFS
SERVICE CONNECTION CHARGES (Continued) .

(d) UNLISTED NUMBERS N

Upon request and the issuance of a Service Order, a
customer's listing may be ommitted from both the
telephone directory and the Telephone Company's
information records. Connections with such unlisted
numbers may be completed only when requested by telephone
number,. or in case of extreme emergency when such
emergency is stated by the calling party. A charge of
$1.50 per month applies for each unlisted number and a
service charge of $10.00 when the Service Order is

issued to make it an unlisted number and also a $10.00
charge will be applied if it is later returned to the
telephone directory and the Telephone Company's
information records. N

CHECKED |
PUBLIC SERVICE CDMMISSION |

21918 :
oA, é%{ - é

’ !
NG Doz |

)

Issued by authority of an order of ’ﬁe Public Service Commission
of Kentucky in Case No. 6911 , dated February 21 , 1978 .

Issued February 21 19 78 ; Effective March 1, , 1978 .

’

7 -

P
Issued By: THAq;ER—GRIGSBY TELEPHONE COMPANY, INC.

By: z(ilf€1éfi <f? ‘v?%g; afel///

Robert C. Thacker




P. S. C. KY. NO. 3
CANCELES P. S. C. KY. NO. 2

THACKER-GRIGSBY TELEPHONE COMPANY, INC. PART II
ORIGINAL SHEET 8

GENERAL EXCHANGE SERVICE TARIFFS
SERVICE CONNECTION CHARGES (Continued)

C. SERVICE CONNECTICN CHARGES DC NOT APPLY TO:

1, "Fublic Pay'stations“ eatablished for the use of the general
public (but not including Coin-Box Service at locations which

are classed as Semi-Public,)
CHET

s s

2. Private Branch Exchange Switchboards.
3. Battery Supply. MOV

. Directory Listings,

5o The following cases, provided service and fecill
assumed prior to their discontinuence and without lapse in
rendition of service or billing for service:

(a) A change of name without & change of ownership.
(b) A change of ownership without & change of name,

(¢) When one member of a family applies for the service
previously contracted for by another member of the
same famlly residing in the same household.

6. When a receivership for an existing subscriber is established
or terminated,

7. Service changed from a residence tc a business classification,
or vice versa, without change in the ldentity of the sub-
scriber.

8. Changes in the grade of service, i.e. changes from individual
line to party line service or vice versa,

9. Service re-established after the destruction or partial de-
struction of the subscriberts premises by means beyond the
control of the subscriber whether at the same or enother
location., However, if service 1s established at & new loca-
tion snd the subscriber later moves beck to the old location,
the Service Connection Charge 1s applied in connection with
the re-establishment of service at the old location,

Issued: _ ~oronor ) g1o(e) Effectives ; .0 1959

"y
Issued by: Thacker-Crigsby Telephone CO@MYF}E L E
1))

T
By: Jobort 3, Thackor }i~)
A P UCT 1 4 1959

C sti“/n {
‘COMMISSJU“—&




P.S.C. KY NO. 4

PART II
THACKER-GRIGSBY TELEPHONE COMPANY, INC. REVISED SHEET 9
GENERAL EXCHANGE SERVICE TARIFFS
INSIDE MOVES AND CHANGES I
A GEWERAL
1. s
employees involved at a time when overtime
apply, Yue to the request of the customer, nor doe
customer. f the customer requests that overtipfe labor be
performed or \{ itional
charge, based
2. For definition of efinitions
section under Genera i6ns, Part I.
D

3. Except as otherwise provy he maximum charge
for a move or change on t ises is the sum of
of the termination charges existing service plus
charges which would apply if e /facilities involved in
the move or 'change were install®d anew or the services
were established anew.

B. INSIDE MOVE CHARGES

1. An inside move is a trapSfer of telephoné& service or
equipment from one locAtion to another on e same
premises where there As no interruption of the service
other than is incidgnt to the work involved.

a. An inside moye may be made in either of two ways,
the circumsfances in each case determining the pxocedure
to be fol¥owed.

(1) By an actual change in location of the equipment
‘rom the old to the new location. PUBIIC SRR

By the installation of equipment at the new lo&ation N\
and the subsequent disconnection and removal of the
equipment at the old location. PR e

ISSUED: January 1, 1987 ; EFFECTIVE January 1, 1987

"'/Zﬁf /I; %,éi / -

General Manager

BY:




P.S.C. KY NO. 3
THACKER~-GRIGSBY TELEPHONE CO., INC. PART II
SECOND REVISED SHEET 10

GENERAL EXCHANGE SERVICE TARIFFS

OUTSIDE MOVES, INSIDE MOVES, AND CHANGES (Continued)

|-

2. Charges for inside moves of telephone service or equipm
. ex as otherwise provided herein, apply as

a. Moves of indivi

and extension

line main stations,
tion. . . . . . .35.00
$22.00

oves of all other equipment and wiring .

—i J

3. Outside Move--Discontinuance of telephone service at one
premise and its installation at another premise within the
same exchange is considered an outside move and is provided
for subject to the regular outside move charges as follows:

3t

ReSIidenCe. » v + o o o 4 e o e e e e v 4. .. 812,00
BUSINESS « « v « o o + o« o o v « & o « « . . . 812.00

Discontinuance of service at one premise and the installation

at another premise in another exchange is not considered an outside
move and is provided for subject to regular termination and service
connection charges that may be applicable.

{2 Hf

— C. CHANGE CHARGES

1. change is a substitution of a different type of telephone
eqiipment or a rearrangement of equipment or wiring which g6es
not imwqlve a change in location of the instrument.
2. Charges for. changes in telephone equipment or w1r1 g“made at
the initiative~gf the customer, except as oth¥ EB:%S%?YM‘SS'ON
this section, app as follows:
’ Ern-:cnve
a. Changes in style or type of telephdne stations 5033
b. Change of color. . . . . . . e . JAN.S 1986
c. Long Cords . . « + ¢« « +

PURSUANT TO 807 KARS:011,
D. CHARGES FOR INSIDE MOVES AND-CHANGES DO NOT ARPLY 30 ; j N 94 )

1. Inside moves or ghanges required for the proper walntenan’g o
the equipment 6r service.

2. TInside moyed or changes made at the time of a change in™the
Class or” Grade of service, providing such inside move or chamge
is_wmécessary because of the change in the Class or Grade of

ervice.

et

=

Issued: November 15, , 1985; Effective January 1, , 1986

BY: fi%%gii;;RIGSBY TELE E CO ANY INC., Hindman, Kentucky 41822
—

Robert C. Thacker, General Manager




P.S.C. KY NO. 3

PART II
THACKER-GRIGSBY TELEPHONE COMPANY, INC. REVISED SHEET 11

GENERAL EXCHANGE SERVICE TARIFFS

INSIDE MOVES AND CHANGES (Continued)

nges in style or type of station equipment made at t
of an

inside move is m

4. Changes from one len

ove or changes of public telephone or public td
stations.

o \

—td
T

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 01 1986
PURSUANT T0 807 KAR5,811,
ay. TSP 24

Issued: November 15, , 1985; Effecti&e:

January 1, , 1986

BY: THACK IGSBY TELEPH C0., INC., Hindman, Kentucky 41822

obert C. Thacker, General Manager




P.S.C. KY NO. 3

THACKER-GRIGSBY TELEPHONE COMPANY, INC. PART II
THIRD REVISED SHEET 12

GENERAL EXCHANGE SERVICE TARIFFS

MISCELLANEOUS EQUIPMENT

A.
B.
C. EXTRA DIRECTORY LISTINGS
Regular Extra listings in the alphabetical section of the directory,
and special types of Extra Listings that are furnished at Regular
Extra Listing rates, each . . . . . . . . + + . . . . . $ .50 Monthly
Shared Tenant Service Client Listing. . . . . . . . . . § .50 Monthly N
D.
PURLIC SERVICE COMMISSION
PURSUANT TO D7 Kallni
SECTEON 9 1Y
3Y:
ISSUED: _December 31, 1986 ; EFFECTIVE December 31, 1986
// Dare , Date
/ 0 a %M
BY: Jf.z/zf;, v s

General Manager




THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY. NO. 3

PART 1II
4TH REVISED SHEET 13

GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS EQUIPMENT (Continued)

E. LOCAL MESSAGES
The rates for Local Messages from Public and Semi-Public telephones D
is $.25 for each call. !
F. MILEAGE
Extension or P.B.X. Station Mileage. For extension stations or
P.B.X. stations located on premises other than those on which the
main station or P.B.X. svitchboard is located or beyond the distance
specified in other parts of these tariffs, the folloving mileage charges
apply. These charges cover the additional facilities required and are
in addition to the rate specified for the extension or P.B.X. station.
Measurements are on route of circuit basis.
1. Business:
1st Qtr Mile-------------=-=-=m--- $4., 00
Each additional quarter mile----- .70
2. Residence:
lst Qtr Mile----------------vuo-- $3. 00
Each additional quarter mile----- .70
G. SPECIAL CIRCUITS
1. Local loops used in connection with interexchange facilities for
either private line telephone service, private line teletypewriter
gervice teletypewriter exchange service, and private line morse
gervice will be furnished vwhere facilities are available and at
the following cost:
a. An installation charge equal to the cost of labor required to
install such loops applies to each Loop in lieu of a Service
Connection charge. The minimum installation charge will be
$20. 00,
PUBLIC SERVICE COMMISSICH
[ . R i:— K ¥ FtdN §
ISSUED: EEFECTIVE: April 15, 1997 EFFECTIVE
BY:

General Manager APR 15 1997

PURSUANT TO 807 KAR 5011,
SECTICH 2 (1)
-

BY:  (Jalom P
FOR THE PUBLIC Sty ics ¢




P.S.C. KY. NO. 3
PART II
THACKER-GRIGSBY TELEPHONE COMPANY, INC. REVISED SHEET 13A

GENERAL EXCHANGE SERVICE TARIFFS

|o

MILEAGE CHARGES

1. Extra Exchange Line Mileage. For telephone service other than
rural line service furnished outside the Base Rate Area but within
the Exchange area, the following mileage charges apply. These
charges cover the additional facilities required and are in
addition to the rates specified in the local exchange service
tariffs for the class of service desired and are in addition to
construction charges when applicable. Measurement on Route basis
is from the customers station to the nearest point on the Base

Rate Area.
Monthly Rate

a. Individual Line, each one~quarter
mile or fraction thereof S .40 (R)

b. Two-party Line, each one-quarter
" mile or fraction thereof . $ .25 (M)

c. Private Branch Exchange Trunk, each
one-quarter mile or fraction thereof S .40 (R)

THESE RATES APPLY TO THE Hindman EXCHANGE ONLY.

=l

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 01 1386
PURSUA?E T0807 KARS:011,

Issued: November 15 , 1985; Effective:

BY: i;%%fgiz’RIG BY TELEP COMPANY, INC., Hindman, Kentucky 41822

Robert C. Thacker, General Manager




P.S.C. KY. NO. 3
PART II

THACKER-GRIGSBY TELEPHONE COMPANY, INC. | REVISED SHEET 13B

GENERAL EXCHANGE SERVICE TARIFFS

|o

MILEAGE CHARGES

1. Extra Exchange Line Mileage. For telephone service other than
rural line service furnished outside the Base Rate Area but within
the Exchange area, the following mileage charges apply. These
charges cover the additional facilities required and are in
addition to the rates specified in the local exchange service
tariffs for the class of service desired and are in addition to
construction charges when applicable. Measurement on Route basis
is from the customers station to the nearest point on the Base

Rate Area.
Monthly Rate

a. Individual Line, each one~quarter
mile or fraction thereof S 40 (R)

b. Two-party Line, each one-quarter
mile or fraction thereof $ .25 ()

¢. Private Branch Exchange Trunk, each
one-quarter mile or fraction thereof S .40 (R)

THESE RATES APPLY TO THE MOUSIE EXCHANGE ONLY.

=1

PUBLIC SERVICE COMMISSIGN
OF KENTUCKY
EFFECTIVE

JAN 01 1986

Issued: November 15 , 1985; Effective:

BY: Tjgé?gﬁzi;iESBY TEL E COMPANY, INC., Hindman, Kentucky 41822
ﬁ%c 2

Robert C. Thacker, General Manager




P.S.C. KY. NO. 3

PART 11

THACKER-GRIGSBY TELEPHONE COMPANY, INC. REVISED SHEET 13C
GENERAL EXCBANGE SERVICE TARIFFS

MILEAGE CHARGES 0

1. Extra Exchange Line Mileage. For telephone service other than
rural line service furnished outside the Base Rate Area but within
the Exchange area, the following mileage charges apply. These
charges cover the additional facilities required and are in
addition to the rates specified in the local exchange service
tariffs for the class of service desired and are in addition to
construction charges when applicable. Measurement on Route basis
is from the customers station to the nearest point on the Base
Rate Area.

Monthly Rate

a. Individual Line, each one-quarter
mile or fraction thereof $ .40 (R)

b. Two-party Line, each ome-quarter
mile or fraction thereof $ .25 (N)

c. Private Branch Exchange Trunk, each
one-quarter mile or fraction thereof $ .40 (R)

THESE RATES APPLY TO THE TOPMOST EXCHANGE ONLY.

=l

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JAN 01 1986

PURSUANT TO 807 KARS:
SECTI (1)

Issued: November 15 , 1985; Effective: anuary 1,

BY: THACK 4J;§EE¥ TELEPHQ COMP , INC., Hindman, Kentucky 41822
./ <iz 2

Robert C. Thacker, General Manager




THACKER-GRIGSBY TELEPHONE COMPANY, INC.

P.S.C. KY. NO. 3
PART II

GENERAL EXCHANGE SERVICE TARIFFS

REVISED SHEET 13D

MILEAGE CHARGES 0
1. Extra Exchange Line Mileage. For telephone service other than
rural line service furnished outside the Base Rate Area but within
the Exchange area, the following mileage charges apply. These
charges cover the additional facilities required and are in
addition to the rates specified in the local exchange service
tariffs for the class of service desired and are in addition to
construction charges when applicable. Measurement on Route basis
is from the customers station to the nearest point on the Base
Rate Area.
Monthly Rate
a. Individual Line, each one-quarter
mile or fraction thereof S .40 (R)
b. Two-party Line, each one-quarter
mile or fraction thereof $ .25 (M)
c. Private Branch Exchange Trunk, each
one-quarter mile or fraction thereof $ .40 (R)
THESE RATES APPLY TO THE FISTY EXCHANGE ONLY. 1
0
PUBLIC SERVICE COMMISSiION
OF KENTUCKY"
EFFECTIVE
JAN 01 1986
PURSUgNT TO807 KARS:011,
9
BY:? Sc@g/ Soce—
Issued: November 15 , 1985; Effective: January'1l, , 1986
BY: THACK IGSBY TELEPHO OMPANY, INC., Hindman, Kentucky 41822

Robert C. Thacker,

eéneral Manager




P.S.C. KY. NO. 3
PART II
THACKER-GRIGSBY TELEPHONE CO., INC. SECOND REVISED SHEET 14

GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS EQUIPMENT (Continued)

2. Channels for services not specifically named elsewhere in
these Tariffs, and for purposes other than telephonic
communication, will be furnished where facilities are avail-
able and where in the judgment of the Telephone Company the
use to be made of such Channels is not contrary to regulations.

a. Channels, for use in connection with interexchange facilities
for radio braodcasts; channels between pick-up points and
a radio station or studio, between studio and/or station
and transmitter, first one-quarter mile of fraction thereof

airline measurement . . . . . « e+« .+ . .585.00 Mo.

Each additional one-quarter mlle or fractlon. . e . 2.00 Mo.

Extra for balanced circuit. . . . . . . . . . . . . .28.00 Mo.
b. The telephone company does not hold itself out to furnish

comp
Channels with a transmission level of a better grade than
circuits used for normal telephonic communication and will
do so only if physically and economically practicable

from the Company's standp

c. The subscriber must agree that the volume of electrical
input on such Channels will be maintained at a 1levPUBLIC SERVICE COMMISSION
sufficiently low so as not to cause interference with  OF KENTUCKY
other services of the Telephone Company. EFFECTIVE

d. An installation charge equal to the cost of labor JAN 01 1986
required to install such Channels applies to each
Channel in lieu of a Service Connection Charge. ThePURSUAN’Tog();KAR5 011,

minimum installation will be $20.00. BY

HARD OF HEARING SETS

whose hearing
telephone service ca
regularly provided.

=1

arge for installation will be . . . . . . . . . . . . .§5.0

Issued: November 15 s 1985; Effective: January 1 s, 1986

COMPANY, INC., Hindman, Kentucky 41822

»

obert C. Thacker, General Manager

GRIGSBY TELEP




P.S.C. KY. NO. 3
PART II

THACKER-GRIGSBY TELEPHONE COMPANY, INC. SECOND REVISED SHEET 15

GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS EQUIPMENT (Continued)

AUDIBLE & VISUAL SIGNALS —

orns, loud bells, buzzers, beeptones, etc., will be installed

.$10.00
. 10.00
e s e s« . . . . 10.00
e e e e e s o« . . . 20.00

telephone service. The rate specified contemp
that signals will be located within certain opfrating
limits. Installation charges will be based ¢n COST.

TWO-LINE TELEPHONES

This telephone system provides for two lines wifh a hold feature
on each line and an intercom line.

Business or Residence Installadon.-. . . ./. . . $30.00
KEY SYSTEMS

The follwing will provide the customey/with the normal type

and amount of standard equipment for/the full operation of a
basic illuminated Key Telephone Sysfem. \In addition to telset
charges, a Key System extension mofithly charge equivalent to
the business extension rate appljes for each Key System set in
excess of the number of central/office lines.\ A service charge
does not apply for this extengion if installed\as original
equipment. The regular servjce charge for installation of a .
business extension applies Af installed at a time RUBEIC SERVICE COMMISSIQN
the original equipment ingfallation. Charges that applyOFo 'UCKY
System service are as foYlows: EFFECTIVE

1. Addition of a line/to the system. . . . . . . $22.0G AN 01 1986
2. Moving an extensyon on the system . . . . . . _22.00

PURSUANRIO 807 KARS 011

ANSWERING SERVICES/& RECORDING EQUIPMENT SEC gN 9
BY = \"‘/“AA,/ PL AN

\/]
1. When requirgd, connecting of customer provided autlgmatic R

answering And recording equipment with facilities of the

Telephong’ Company for transmitting a pre-recorded message
to the Z£alling party, if desired, and recording of an in-
coming/message only, shall be made only through connecting
equipment furnished, installed, and maintained by the S

’

Issued: ovember 15 , 1985; Effective January 1 , 1986

%?Aé' IGSBY TELEPHQ OMPANY, INC.
/7 /1%/ » Manager




P.S.C. KY. NO. 3
PART 1II

THACKER-GRIGSBY TELEPHONE COMPANY, INC. REVISED SHEET 15-A
GENERAL EXCHANGE SERVICE TARIFFS
MISCELLANEOUS EQUIPMENT (Continued)
elephone Company or customer-owned, FCC approved
ipment maintained by the customer. Such connecting

equipment will automatically trip the ringing and hold
the cgnnection.

2. Non-publXghed service will not be furnished for use with
this servise.

3. Rates for inshdallation, each set . . . . . . . . . . . 20.00

M. TELEPHONE INSIDE MIN

Telephone service will ba provided inside underground/coal
mines as follows:

1. Telephone service may be Ypstalled by the Telephone Company to
shops, offices, or other buildings near th¢/mine entrance under
exchange service tariffs, rules and regu

2. Underground lines may be attache fuse type protector
located outside the mine which wi e provided by the Telephone
Company. The protector will be ar ged so that the under-
ground line of the customer can bg diSconnected by the customer
for test purposes by removing tlxe protextor fuses. All under-
ground wire and equipment will/be owned d maintained by the

customer to the point of conpection.

3. There shall be a charge of $50.00 for providi the protector
installed as a point of £onnection and includes™gne telephone
set to be connected by/the customer inside the mihe. There
will be a monthly chgrge equal to that of an off-premises
extension including/lst. quarter mile.

4, It is intended that the customer will test his undergrouxrd
equipment by sconnecting it as the point of the connect
and making a/call from the main station set. Should the
Telephone Gémpany repair service make a service call and fin
the troubXe to be in the customers equipment and wiring, a
service £harge of $20.00 shall apply.

D
Issued: November 15, , 1985; Effective: January 1 , 1986
BY: TH}{/ —G;IﬁBY TELEPH COMPANY, INC., Hindman, {gﬁéﬂﬁg%ﬂvllééngMMiSSlON
' OF KENTUCKY
f AL EFFECTIVE

Robert C. Thacker, General Manager

JAN 011986




—_ THACKER-GRIGSBY TELEPHONE CO., INC.

GENERAL EXCHANGE SERVICE TARIFFS

P.S.C. KY. NO, 3

PART II
REVISED SHEET 15-B

MISCELLANEOUS EQUIPMENT (Continued)

¢
4, stomer may exchange his damaged telephone set to a D
new one at hone Company at a .00.
5. No Tele Tipany personnel will
under ground. 1
D
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE -
JAN 01 1986
PURSUANT 70807 KAR5:011,
SE; 9
BY:
Issued: November 15 » 1985 Effective: January 1 ,» 1986

BY: T%:j;@\sﬂf TELEPHQ ;2ANY, INC., Hindman, Kentucky 41822

Robert C. Thacker, General Manager




». THACKER-GRIGSBY TELEPHONE CO., INC. P.S.C. KY. NO. 3
PART II

REVISED SHEET 16

GENERAL EXCHANGE SERVICE TARIFFS

PUBLIC TELEPHONE SERVICE

1. A Public Telephone is an exchange station installed at the Telephone
Company’'s option, in charge of an attendant, or equipped with a coin
collecting device, at a location chosen or accepted by the company as
suitable and necessary for furnishing service to the general public.

2., Persons with whom arrangements are made by the Telephone Company for the
installation of public telephones are considered as the agents of the

Company.

3. Public telephones are installed upon the agent signing established
forms of application, without specific terms, and are terminated by written
notice by either the agent or the Telephone Company.

4. No listings in the directory are allowed in connection with public
telephone service.

3. Local messages are charged at the rate of Twenty-five cents ($.23) each.
o Toll messages are charged at the telephone Company’s established toll
rates.

PUBLIC SERVICE COMMISSIU:,
OF K KY

ISSUED: March 24, 1997 EFFECTIVE: April 15, 1997

Issu%mc ER-GRIGSBY EPHONE CO., INC., HINDMAN, KY.
BY: j /}/ 4/

Robert C. Thacker, Manager

i Ee

BY: _ (reslen. 7. ¥

FOR THE PUBLIC 5872

General Manager




~~THACKER-GRIGSBY TELEPHONE CO., INC. P.5.C. KY. NO. 3
PART II
REVISED SHEET 17

GENERAL EXCHANGE SERVICE TARIFFS
SEMI-PUBLIC TELEPHONE  SERVICE

1. Semi-public telephone service is an arrangement under which a subscriber
station is equipped with a coin collecting device, designed for a
combination of subscriber and public usage, and will be furnished, on
individual lines only, in locations where, in the opinion of the Telephone
Company, the installation of a public telephone is not warranted but vhere
there is an appreciable demand for service on the part of the public.

2. The Telephone Company does not undertake to provide boothe for housing
gemi-public telephones but the subscriber may at his option provide at his
own cost suitable booths, shelves, or cubicles for such purpose.

3. Subscribers to semi-public telephone service are entitled to regular
listings in the Telephone Company’s official directory and may
advertise such numbers for incoming calls and businees purposes
subject to rules and regulations othervise specified in this Tariff.

4, Local Messages from Semi-Public telephones are charged for at the rates
shown in the General Exchange Service Tariffs and Toll Messages are charged
- for at the Telephone Company’s established rates.

D

3. Subscribers to Semi-Public telephone service are required to guarantee
total monthly receipts from local exchange service equal to the individual
line business rate plus $5.00, making this a guarantee of $20.00. The
customer shall be billed and shall pay monthly in advance the guarantee
amount and when the coin box is opened, monthly or at the convenience of
the Telephone Company, any monies exceeding the toll charges shall be
credited againgt the $20.00 wmonthly guarantee on the following months
billing. Local message receipts in excess of the guarantee collected
during any collection period are not credited against the deficit for any
other collection period.

6. All spurious, mutilated and foreign coins and slugs found in the coin box
and all charges for long distance service will be deducted before computing
receipts from local service over semi-public telephones.

7. Semi-public telephones are subject to the contract period, service
connection, move, change, and transfer charges and general rules
and regulations provided elsevhere in this Tariff. PUBLIC SERVICE COnMiS

Orﬁfa Y

Isgued: March 24, 1997 Effective: April 15, 1997 EFFer

Issued By: THACKERSGRIGSBY TELEPHONE (0., INC.
APR 15 1997

PURaUANT'RJ@QJ&(hR‘)O1|
General Manager SECTI 0 ¢4

BY: _ (Jslon.
FOR THE PUBLIC Seiy




P.S.C. KY. No. 3

PART II

REVISED SHEET 19

THACKER-GRIGSBY TELEPHONE COMPANY, INC. CANCELS REVISED SHEET 18

GENERAL EXCHANGE SERVICE TARIFFS
TOUCH TONE
1. General Regulations

a. Touch-Tone calling service provides for the origination of telephone
calls through the use of telephones equipped with push buttons. The
service requires special central office facilities and will be furnished
only where the necessary facilities and equipment are available.

b. The service is furnished in connection with single-party service only.

c. The minimum contract period for Touch-Tone service is one month.

d. All dial-type lines, where applicable that terminate in a touch tone
instrument shall be equipped for touch-tone calling service.

e. Other facilities, miscellaneous and supplemental equipment, requested
by customers and not detrimental to this service or other service of
the Telephone Company will be furnished in accordance with regulations
and at the rates specified in the applicable sections of this tariff.

f. Rotary dial telephones may also be used on the same line with touch
tone telephones.

2. Rates

The following rates and charges apply in addition to the established rates
and charges for the services with which the equipment is associated.

a. Residence Service Per line $0.00 Per set $ .50
b. Business Service " " 0.00 o .75
c. Multi-line Instrument " " 0.00 " " 2.00 | }
d. Key-system Conversion " " 0.00 woon 7.30

On residence and business service, the monthly rate for Touch-Tone calling
service is in addition to the regular monthly rate. Service Charges are at
the regular rates as indicated in Part II, Revised Sheet 10 of this tariff.

Date of Issue: July 1 » 1993; Effective Date September 1 ,» 1993

Issued By: THACKER-GRIGSBY TELEPHONE COMPANY, INC., Hindm,'cl’stsnv'&l%’om&?&“
OF KENTUCKY

% , CFFECTIVE
! 24/
Robert C. Thacker, General MHnager SEP 1 1993

PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
v,

BY: e
PUBLIC SERVICE COMMISSION MANAGER




P.S.C. KY. No. 3
Part IT
THACKER-GRIGSBY TELEPHONE CO., INC. Original Sheet 19

GENERAL EXCHANGE SERVICE TARIFFS

CUSTOM CALLING SERVICES

A. GENERAL

(1) cCall Waiting N
Provides the user, busy on a call, with a private signal
which alerts him to an unanswered call waiting to be
completed to his number., The user may, then, hold the
existing call, answer the incoming call and alternately
talk on both calls until one has been terminated.

(2) cCall Forwarding ’
Provides for transferring incoming calls to another telephone
number by dialing a code and the telephone number of the
service to which calls are to be transferred. Satisfactory
transmission levels cannot be assured on calls forwarded
outside of the local calling area.

(3) Three-Way Calling
Permits an existing call to be held, and by dialing, a
second telephone call can be established and added to the
connection. Two toll points may be connected on a Three-Way
Calling. Normal transmission performance cannot be assured
on all calls.

(4) Speed Calling
Provides for the calling of a 7 or 10 digit telephone number
by dialing an abbreviated code. The arrangement available
has an eight (8-code) and thirty (30-code) number capacity.

B. PROVISION OF SERVICE

(1) The services are limited to those areas served by central
offices arranged for Custom Calling Services.

(2) The services are furnished only in connectAUBtIG SERVICE SOMMIGSION

line service excluding Semi-Public telephone sePfiHENTUCKY. N
EFFECTIVE
JUL1 1982

PURSUANT TO 807 KAR 5:011,

Issued: May 25, 1982 . Effective: SECTIONI 9 (D982 .
RY-

Issued,Under Authos;ty of '~ Kentucky Public Service Commission No.3

By: 7@,% (! Y%/ Z ‘ Z;/“ ,  Hindman, KY 41822

Name Tlﬁle Address




P.S.C. KY, NO. 3

Part II
THACKER-GRIGSBY TELEPHONE CO,, INC. Original Sheet 19-A
C. RATES Monthly Rate N
Per C.0. Line Equipped
Individual Features Residence Business
(1) cCall Waiting $ 3.50 $ 4.50
(2) Call Forwarding 3.00 4.50
(3) Three-Way Calling ‘ 4,25 4.75
(4) Speed Calling (8-Code) 2.30 3.30
(5) Speed Calling (30-Code) 3.60 , 4.60
Feature Packages
(6) Call Waiting with Call Forwarding 5.20 -
(7) Call wWaiting with Speed Calling
(8-Code) 4.65 -
(8) Call wWaiting with Speed Calling
(30-Code). 5.70 A -
(9) Call Waiting with Call Forwarding
and Speed Calling (8-Code) 7.25 -
(10) call waiting with Call Forwarding
and Speed Calling (30-Code) 7.95 -
(11) All Features including Speed
Calling (8-Code) 9.80 -
(12) All Features including Speed

Calling (30-Code) 10.80 -- N

PUBLIC SERVICE COMMISSION
OF KENTUCKY.

EFFECTIVE
JUL1 1982
PURSUANT TO 807 KAR 5:011,
TIO
Issued: May 25, 1982 Effective: py. (945
Issued U i KentuckX_Pﬁblic Service Commission No. 3
BY: 3 / ; President , Hindman, KY 41822
Name Title Address




P.S.C. KY. No. 3
PART II
ORIGINAL SHEET i 20
THACKER-GRIGSBY TELEPHONE CO., INC.
GENERAL EXCHANGE SERVICE TARIFFS

NUISANCE CALL INVESTIGATION

42,

1. Nuisance Call Investigation is generally determined to
be a public service offering and may be provided,
where switching facilities permit, to the public to
insure its well-being and safety.

2. The duration of a nuisance call investigation is generally
limited to a 7-day period but may be extended if deemed

necessary to further protect the public's well-being and
safety

safety,
3. The telephone company must conform to all local, county,

state and federal laws applying to nuisance call investi-
gations, and the delivering of results thereof,

4., Generally, a nuisance call investigation request must be
initiated jointly by the governing law enforcement agency
and customer in a document conforming to the local, county,
state or federal law. Furthermore, the party requesting
such an investigation must express in writing his willingness
to prosecute whenever possible,

5. Results of nuisance call investigations are limited to
the identification of the line and not the party originating
the call; and, said results will only be submitted to the
law enforcement agency originating the request.

6. The following charges will be collected at the time the
request is made:

a. Installation and removal of Equipment $17.50

b. Tracing Charge 12,50
Total $30.00 N

Date of Issue: April 15, 1983; Effective Date: May 15, 1983

.‘/
«“‘ :
/

Tha i ne Co., Inc.

Issued By:

MISSION

BLIC SERVICE COM

P OF KENTUCKY
EFFECTIVE

MAY 151983
PURSUANT TO 807 KAR 5:011,

o 9(1)
BY:‘MQ‘———_




THACKER-GRIGSBY TELEPHONE COMPANY, INC.

n C

~
D.L.

1,

KY.

i\ 72}

NuU.,

PART

GENERAL EXCHANGE SERVICE TARIFFS

Mobile Radio Paging Service

A. GENERAL

1.

p——T

Issued:

Mobile Radio Paging Service is a one-way, tone only or tone and
voice paging service provided through a radio paging transmitter
to a personal paging receiver equipped for such service.

Each paging service shall be activated by dialing a seven digit
number to access the paging line, then dialing an additional three
digits to initiate the paging call to the requested receiver.

Pager numbers are furnished only to the customer and will not be

listed in either the telephone company's alphabetical directory or
information records available to the general public.

e
e also

:J‘C)
o
=]
09
o
3
W
[a}
e
.
el
W

applicable to Radio Paging Service.

Radio Paging Service is available within range of the radio paging
transmitter and subject to transmission, atmospheric and like
limitations inherent to radio transmission.

The liability of the Telephone Company for damages arising out of
mistakes, omission, interruptions, delays or errors or defect

in transmission occurring in the course of furnished service and
not caused by the negligence of the customer, or of the Telephone
Company in failing to maintain proper standards or maintenance

and operation to exercise reasonable supervision shall in no event
exceed an amount to the proportionate charge to the customer for
the period of service which such mistake, ommission, interruption,
delay, error or defect in transmission occurs.

Radio Paging Service requires special transmitting equipment
and the service will be provided subject to the availability of
such facilities.

June 15, 1986 ; Effectiﬁe: August 1, 1986

Original Sheet

BY: THAGKER—GRIGSBY TELEP L COMPANY, INC.
vy % j PUBLIC SERVICE COMMiSS
/Y/Qzé / LA e/ OF KENTUCKY.

Robert C. Thacker, General Manager EFFECTIVE

AUG O1 1986

PURSUANT TO 80/ nARS
SECTI N 9 (1)

~

3

IT
21

1y
A\Jl‘

111,




P.s.C. KY. NO. 3
PART II

THACKER~GRIGSBY TELEPHONE COMPANY, INC. ORIGINAL SHEET 22

Mobile Radio Paging Service (Continued)
C. RATES
1. All Exchanges Monthly Installation
Rate Charge
a. Tone and Voice Paging, N
First Channel $14.95 $25.00
b. Additional Channels for
Existing Customer 7.95 25.00
When multiple paging channels are installed for a single customer at one time,

only one installation charge will apply. 1

PUBLIC SERVICE COMMISSIGH
OF KENTUC&Y o
EFFECTIVE

AUG 01 1986
PURSUQIEJT Tg 307 KAR5:011,
BY: ) %genj/@am\,

V4 o

14

ISSUED: June 15, 1986 . EFFECTIVE: August 1, 1986

BY: TH@CKER—GRIGSBY TE} PHONE COMPANY, INC.
WAy ) -
V4 ,Aﬁﬁﬁﬁ <:, ol )

Robert C. Thacker, General Manager
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THACKER-GRIGSBY TELEPHONE CO., INC. P.S5.C. KY. NO. 3

PART 1II
REVISED SHEET 23

GENERAL EXCHANGE SERVICE TARIFFS

Access Line Service for Customer-Provided or Payphone Service Provided (PSP) T

Public Telephones

A. Access Line Service for Customer-Provided or PSP Public Telephones is T
provided on a flat rate basis.

1'

Access Line Basic Rate
The business line (Bl) flat rate for the exchange in which service

located is applicable.

B. Service Charges are applied on the same basis as for individual business
line service.

C. At the request of the subscriber, Touch Tone service may be provided D
pursuant to terms and conditions elsewhere in this Tariff. |

D. The subscriber is responsible for Directory Assistance service charges
equivalent to those billed on business individual line service.

COIN SUPERVISION ADDITIVE SERVICE

A

" Coin Supervision Additive Service provides the capability of central

Description

The Telephone Company will provide Coin Supervision Additive Service N
to Payphone Service Providers (PSP) who order local exchange service
lines for the provision of pay telephone service and vwhere the pay
telephone equipment connected to the local exchange service lines
requires central office coin supervision capability.

office line equipment to pass signals and/or tones from a local
exchange service line to a trunk terminating at the PSP’s operator
service provider. These signals enable an operator service provider
to recognize coin deposits and return coins to the pay telephone user
Coin Supervision Additive Service also permits a suitable equipped
operator service provider to automatically ring back the originating
local exchange service line upon completion of a call.

Rates and Charges
Monthly Rate

Per Exchange Service Line $1.00

The Coin Supervision Additive Service charge is assessed monthly to
the PSP for each local exchange service line for which Coin

Supervision Additive Service is provided. PUBLIC SERWICE COMMISSIC:
OF KEMT

KY

Issgued: March 24, 1997 Effective April 15, 1997 EcFEOTIVE

By:

APR 1%

1997

PURSUANT TO 807 KAR 5011,

SECTIH

Vi

BY. it
FOR THE PUBLIC i

903)




~—~THACKER-GRIGSBY TELEPHONE COMPANY, INC. P.5.C. KY NO. 3

PART II
ORIGINAL SHEET 23.65

GENERAL EXCHANGE SERVICE TARIFFS

Shared Tenant Service Offerings

A. General

l.

ISSUED;

In general, Basic Local Exchange Service is furnished for the
exclusive use of the subscriber, and the subscriber’s family, guests,
employees, agents, or representatives. Resale of Basic Local Exchange
Service is permitted only under the specific conditions described in
thig Tariff. For the purpose of this Tariff section, "sharing" of
Basic Local Exchange Service is considered synonymous with "resale’ of
Basic Local Exchange Service.

WVhen in the judgement of the Company it is deemed necessary or vhen
the projected number of clients is five or more, the customer must

apply in writing to resell exchange services provided by the Company
and may e required to submit layout maps defining the intended

aeaaranhic regale area and antici nnh:d development nlnn in termg of

YEWgs Spiaw s wSmas wd LEVeLLr

nev or existing buildings.

All rates and charges in connection with the resale operation and all
repairs and rearrangements behind and including the reseller’s
communication system will be the responsibility of the reseller
(customer of record) owner. The reseller will be the single point of
contact for all shared tenant services provided in the resale service
area., Customers who choose to obtain service directly from the
Company may subscribe to any local exchange service available.

' March 24, 1997 EFFECTIVE: April 15, 1997

BY: /%% dﬁ@i, General Manager

PUBLIC SERVICE COuil 18S1G,
Or "( v

APR 15 1997

PURSUANT T0 807 KAR 5011,
SECTION ©
Goslen
FOR THE PUBLIC SERVICE




P.S.C. KY NO. 3
PART II
THACKER-GRIGSBY TELEPHONE COMPANY, INC. ORIGINAL SHEET 23.1

Shared Tenant Service Offerings

A. General (Continued)
Nothing in this Tariff section impairs the Company's franchise
or ability to operate in the state. This Tariff is not intended,
nor does it, enfranchise or certify the recipients of this service
as a telecommunications company.

3. Resale is permitted where facilities permit and within the confines
of specifically identified continuous property areas under the
control of a single owner or within a common development with a
single name identity, such as multi-tenant office buildings,
apartment complexes, and office and industrial parks. Areas
designed for resale may be intersected or transversed by public
thoroughfares provided that the adjacent property segments created
by intersecting or transversing thoroughfares would be contiguous
in the absence of the thoroughfare. If the designated resale service
area is located within the confines of more than one exchange bound-
ary, the serving central offlce will be determined by the Company.

A resale area may be served by e central o

only on
4. The premises definition as applies to resale of Basic Local Exchange
Service is a resale area as defined by layout maps if appropriate. N

5. Private line services may be provided to tenants of resellers under
the rules and regulations specified in this tariff and the Private
Line Services Tariff. Resellers may obtain private lines for
security purposes such as fire, burgulary, etec.

6. Private interconnection of resale service areas wity -
local calling area and LATA is prohibited. Tie Llnééﬁé eé%gggﬁ%bég&;‘“yffm
to the private use of a single resale client and cannot be psed,t
access Local Exchange Service via Resale trunks or lines.

SRR

7. All other rules and regulations specified in other sections of thig

Tariff will apply. P S ANT TO 507 0 aD e

B. Regulations and Application of Rates 0GY: _

1. Resale of Basic Local Exchange Service is available on a PBX flat
rate basis. Other business services will be provided at the rates
specified in other sections of this Tariff.

ISSUED: December 31, 1986 , ; EFFECTIVE: December 31, 1986

ﬁZML ¢ e/’tf/bd/é/

General Manager




P.S.C. KY NO. 3
PART II

THACKER-GRIGSBY TELEPHONE COMPANY, INC. ORIGINAL SHEET 23.2

Shared Tenant Service Offerings

B. Regulations and Application of Rates (Continued)

2.

ISSUED:

BY:

The client of the reseller is defined as a different business,
firm, corporation, company, subsidiary, association, assoclate or
a residence. Listings for Shared Tenant Service Clients may be
obtained under the conditions and rates specified in this Tariff.
Charges for Listings will not be separately billed.

The service establishment charge shown in the Rates section of
this Tariff applies for all resale service applications
processed under this Tariff and is in addition to all other
applicable nonrecurring and recurring charges.

Whether the tenants included in a resale service area are
residence or businesses, such tenants may be served by the
reseller and the same business rates specified in this and
other Tariffs will apply to the reseller.

The minimum period of service is 36 months with a Service
Cancellation Fee (SCF) applicable at the date of termination
based on the exchange rates in effect. The Service Cancellation
Fee is reduced by 1/36 per month and will be an amount equal to
the business rates being billed at the time of termination. A
nine month notice is required prior to termination of service by
the reseller. If a nine month notice is not received, the
reseller will be required to continue to provide service until
the Company can provide individual access facilities. But in no
case will this requirement extend beyond the nine months from the
date the notice of termination 1s received.

When a subscriber located within the designated resale service
area wishes to be directly served by the Company on a non-resale
basis, or when Thacker-Grigsby or Customer Provided Coin Telephone
Service is to be provided in the resale service area, the
owner/developer will bear the responsibility for and cost of
providing premises access for such services. The owner/developer
will meke either cable pairs or their equivalents available, or
provide facility support (Conduit or poles) access to the

Company at no charge for provision of these services.

Qgcember 31, 1986 '; EFFECTIVE:  December 31 1986

974’ <T/ L PUEB

General Manager

URSUANT 10 8137
SECT:

BY:jg;_




THACKER-GRIGSBY TELEPHONE CO., INC.

Shared Tenant Service Offerings

B. Regulations and Application of Rates (Continued)

7. The Company will provide facilities to the first point
(demarcation/network interface) on the reseller's premises
which, in the judgment of the Company, is suitable for the

location of a network interface.

from existing network distribution facilities will generally
determine the approach used in establishing the point-of-

The customer may designate an alternate approach
route for entrance facilities at additional construction
charges as specified in this Tariff.
the point-of-demarcation to any point designated by the reseller
inside his premises at the charges specified in this Tariff.

demarcation.

this Tariff and F.C.C. Part 68.

o] AT h A
8. All usual and applicable Service

Charges as appropriate indicated 1
apply to the activation, move or
sharing and resale offering.

9., Suspension of service as described in this Tariff is not

applicable to this Service.

10.

C. Rates
1. Service Establishment Charge
a. Per Application

(1) Each

ISSUED: December 3},//1986

P

Route selection and location of point-of-demarcation must be
in compliance with regulations set forth in other sections of

Transfer of service responsibility between resellers is
permitted and will not change the initial service establish-
ment date used to calculate the SCF identified in this section.

o Tl (Tl

P.S.C. KY NO. 3
PART II
ORIGINAL SHEET 23.3

The most economical route

The Company will extend

maraatdiamn miaiat he

.
hurg s and Installation

n this and other Tariffs
change of lines within the

Nonrecurring
Charge

$30.00

EFFECTIVE: December 31, 1986

General Manager

P!”‘,;l :(’\ S}._s,;"/ Hals (*:\Aﬁy\“a, ,\)r\!

LIRSS Y




VY

Thacker-Grigsby Telephone Company, Inc. ' | ) . PSCKY NO. 3
: " ‘ PART II
z”" REVISED SHEET 24

GENERAL EXCHANGE SERVICE TARIFFS . - D
LINK-UP KENTUCKY SERVICE CONNECTION CHARGES '

A, GENERAL

Link-Up Kentucky is offered in all exchanges to prowde subsidized assistance to qualifying applicants. It
is intended to preserve and promote subscribership among low-income households by providing a credit to
the installation and connection charges applicable to the prov1snon1ng of residence service.

B.  REGULATIONS

1. Persons wishing to qualify for the credit must meet state certification, criteria for eligibility. This
credit is available only to residence customers, and will be applied to nonrecurring charges for the
establishment of service fora s1ngle telephone line per household at the prmcnpal place of
residence.

2. The subscriber must not be a dependent for federal i 1ncome tax purposes, unless the subscriber is
more than 60 years of age. °

3. The subscriber must meet the requirements of a state established income test.

4, Link-Up will be avallable to persons who are recexvmg Supplemental Secunty Income (SSI), Aid
to Dependent Children (ADC), food stamps or medical assistance.

5. Any subscriber who is denied Link-Up certification may file an informal complaint with the
Kentucky Public Service Commission if, in the subscriber’s opinion, Link-Up certification should

have been granted.

C. RATES AND CHARGES

A nonrecurring credit in the amount of one-half (maximum of $30.00) of the installation and connection
charges will be applied to the subscribers total nonrecurring installation and connection charge.

D
ISSUED: ) DecemberﬁLJﬁW / EFFECTIVE: January |, 1998 D, IBLIC SERVICE SOMMISSION
: /) A . R -~ OF KENTUCKY
BY 2 o , v EFFFCTIVE
" PRESIDENT ‘

1. Material previously appearing on thlS page now appears on Original Sheet No. 43 and 44 yAanGept|?998

PURSUANT TO 807 KAR 5011,
SECTION S (1)

BY: S&M E\UQ




GENERAL EXCHANGE SERVICE TARIFF

Thacker-Grigsby Telephone PSC Kentucky No. 3

Company, Inc. Part II1
Revised Sheet 25

Miscellaneous Service Arrangements
Emergency Reporting Service

Thacker-Grigsby Telephone Company, Incorporated, called the
concurring utility, assents to and adopts the South Central Bell Tele-
phone Company of Kentucky General Subscriber Service Tariff, beginning
with Original Page 27, dated November 30, 1986 (A 13.27) Public Service
Commission of Kentucky Tariff 2A, through A 13.27.5 - E.5.c, as such
Tariff now exists, or as it may be revised, supplemented, superseded by
sheets or issues.

N leo -
reserves the right to cancel this statement of concurrence at any time
when it appears that such cancellation is in the best interest of Thacker-
Grigsby jurisdiction of the Kentucky Public Service Commission as it

annliac
“yk’J—J—c—a.

Non-publised numbers, including the name and address of the sub-
scriber, may be released to 911 providers for the purpose of responding
to emergency calls., This includes service configurations such as those
in which (1) the information is displayed at a Public Safety Answering
Point (PSAP) only on a call-by-call basis, or (2) the company is required
to provide the information to the appropriate local 911 authority for all
subscribers.

Non-listed numbers, including the name and address of the subscriber,
may be released to 911 providers for the purpose of responding to emergency
calls. This includes service configurations such as those in which (1)
the information is displayed at a Public Safety Answering Point required
to provide the information to the appropriate local 911 authoriy for all
subscribers.

Subscribers currently subscribing to non-published or unlisted
service on May 29. 1990, or those who subscribe to such services prior
to June 28, 1990, and whose listing would otherwise be released shall be
given an opportunity to request that their listing be deleted from the
data base supplied to the E911 provider.

Issued: August 13, 1990 Effective: June 28, 1990
PUBLIC SERVICE COMMISSION
OF KENTUCKY

ephogle Company, Inc. EFFECTIVE

By: Thgzﬁz}—crigsby 4

M
%[ Manager JUN 2 1 1991
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)
BY:

PUBLIC SERVICE SION MANAGER




General Exchange Service Tariff
P.S.C.KY.NO. 3
Thacker-Grigsby Telephone Company, Inc. Part 11
Seventh Revised Sheet 26
Cancels Sixth Revised Sheet 26

Telecommunications Relay Service
For Individuals with Hearing and Speech
Disabilities in Kentucky

1.1 Regulation

On 04/15/91, the Kentucky Public Service Commission approved a program for
Telecommunications Relay Service (“TRS”) pursuant to KRS 278.548. This service provides
telephone communications between deaf and hearing/speech impaired customers who use
telecommunications devices for the deaf (“TDD’") and all customers who use standard voice
telephones. The service will begin operation on QOctober 1, 1991.

On January 19, 1995 the K'Y PSC directed all telephone companies in Kentucky to
establish a 1 cent per month per access line surcharge in addition to the original TRS surcharge,
for the funding of Telecommunications Access (TAP) Program.

The Kentucky Telecommunications Relay Service will operate 24 hours a day, seven
days a week. Customers can access the center using toll-free numbers.

To launch the service, the Kentucky Public Service Commission ordered all telephone
companies in Kentucky to collect a monthly surcharge from their customers beginning July,
1991.

1.2 Rate

The amount of the TRS surcharge is .07 cents per month per “access line”. In addition to
the TRS surcharge there will be a surcharge of .02 cent per month per access line for the funding
of the Telecommunications Access (TAP) Program. Local rates, if any, will apply. Long
distance calls will be charged as normal. Long distances calls will be rated from the originating
point to the terminating point of the call and will receive a discount in addition to other applicable
discounts.

Issued: June 1, 2006 Effective: July 1, 2006

IL,C

By: Thacker-Grigsby Telepho 0., Inc.

, General Manager OF KENTUCKY
EFFECTIVE

7/1/2006

SECTION 9 (1)

Byéé %

PURSUANT TO 807 KAR 5:011

PUBLIC SERVICE COMMISSION

Executive Director




General Exchange Service Tariff
P.S.C.KY.NO. 3
Thacker-Grigsby Telephone Company, Inc. Part 11
Seventh Revised Sheet 27
Cancels Sixth Sheet 27
Telecommunication Relay Service
(Continued)

1.3 “Access Line”

Access lines for purposes of application of this surcharge are defined as facilities which
provide access to and from the telecommunications network for toll service and for local calling
with the exception of Public Coin, Wats, Remote Call Forwarding, Radio Common Carriers,
InterLATA Foreign Exchange Lines, Private Line Service, Mobile, Other Common Carriers, and
Thacker-Grigsby Official Lines.

1.4 Billing Phrase

The .07 cent TRS surcharge as well as the .02 cent TAP surcharge shall be combined and I
identified as a one-line item on customers’ bills as follows:

“TRS/TAP Surcharge” ¢
1.5 Calls to Which TRS Applies

In accordance with KRS 278.548, TRS shall be available state-wide for all ready center
calls originating and terminating within Kentucky, but shall not include interstate calls.

The Kentucky Telecommunications Relay Service will handle most calls normally
handled over the regular telephone network (except “900” and “976” numbers). These include
calls that are dialed direct, billed to a third number, collect, person to person, AT&T, and LEC
calling cards.

Issued: June 1, 2006 Effective: July 1, 2006

By: Thacker-Grigsby Te

ne Co., Inc.

» General Manager PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

7/1/2006
PURSUANT TO 807 KAR 5:011
SECTION 9 (1)

Bygg %

Executive Director




RECEIVED

AR 191992 GENERAL EXCHANGE SERVICE TARIFF

o~

©S.C FHACKER-GRIGSBY TELEPHONE CO., INC. PSC KY NO. 3
VISIC »
KESEARCH DI PART II

ORIGINAL SHEET 28
DIRECT INWARD DIALING (DID) SERVICE

1.1 RULES AND REGULATIONS

DID service permits calls incoming to a PBX or other
customer premises equipment from the netvwork to reach a
gpecific station line number without the assistance of an
attendant. DID service is provided subject to the
availability of facilities and may be furnished from the
central office which regularly services the area in which
the customer is located or frowm a foreign central office
equipped to provide DID service subject to the appropriate
Company intra and interexchange rates.

Rates are in gddition to the rates shown elsewhere in
this and other Company tariffs for the services and
equipment with which this offering is associated.

The service includes central office switching equipmwent
necessary for in-dialing from the network directly to
station lines associated with customer premises switching
equipment.

The service must be provided on all trunks in & group
arranged for invard service. Each trunk group shall be
considered a separate service. Grouping Service will not be
provided between geparate trunk groups.

Facilities and operational characteristics of interface
signals between the Company-provided connecting arrangements
and the customer-provided switching equipment must conform
to the rules and regulations the Company considers necessary
to maintain proper standards of service.

One primary directory listing will be furnished without
charge for each separate trunk group. Additional listings
can be obtained as specified in Section F of this Tariff.

The customer shall be responsible for providing
interception of calls to vacant and nonwvorking assigned DID
numbers by means of attendant interceptor recorded
announcement service. PUBLIC SERVICE COMMISSION

----------------------------------------------- OF KENTOCKY
ISSUED:February 28, 1992 EFFECTIVE:March 28, 1992 EFFECTIVE

/

BY; THACKER- GRIG/?BY TFLEPHONE CO., ING. APR 18 1992

— /C;&élyz fo6 / President

PURSUANT TO 807 K

AR 5;
SECTION 9 (1) o
By:

PUBLIC SERVICE COMMISSION MANAGER




THACKER-GRIGSBY TELEPHONE CO., INC. PSC KY NO. 3
PART 11

ORIGINAL SHEET 29

DIRECT INWARD DIALING (DID) SERVICE (CONT.)

DID numbers are provided in blocks consisting of a
minimum of 20 consecutive numbers which may be assigned to
station lines or reserved for future use at rates specified
herein. The Company will be responsible for interception
and administration of reserved numbers.

1.2 RATES AND CHARGES
Direct-Inward Dialing (DID) charges

A. Group of 20 Working or Reserved DID Numbers
INSTALLATION MONTHLY

CHARGE RATE
(1) Working Numbers, each $479, 66 €3.97
(2) Reserved Numbers, each $479. 66 $3.97 N

B. DID One-Way Inward Trunk Termination in Central

office
(1) Each 51. 40 26. 27

C. Multifrequency (MF) Pulsing Option
(1) Each Trunk - 6.78

D. Dual Tone Multifrequency (DTMF) Option
(1) Each Trunk - 6.78

NOTE 1: The installation charge applies to the first
group of DID numbers assigned to a customer per occasion.
These rates and charges are applicable in addition to the N
rates and charges for the provision of PBX trunks and the
asgociated equipment and services.

NOTE 2: These options provide faster signaling on DID
trunks. The choice of pulsing alternative depends on the
customer’s premises equipment.

NOTE 3: Mileage charges on DID trunks are charged on
the same basis as applies to other types of individual line
access service.

ISSUED:February 28, 1992 EFFECTIVE:March 28BUESERVICE COMMISSION
KENTUCKY
BY: ,-"%‘MCKER—GRI?‘S?Y TELEPHONE CO., INC. EFFECTIVE
-l ,/;? : // /C)
/(éiﬁ/é(‘ f/ { / e 4) S0 Pregident APR 18 ]992
PURSUANT TO 807 KAR 5:011,
SECTION 9 (1)

BY:

PUBLIC SERVICE COMMISSION MANAGER
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GENERAL EXCHANGE SERVICES TARIFF

THACKER-GRIGSBY TELEPHONE PSC Ky No.3
COMPANY INCORPORATED Part II
orig. sh.30

1 Directory Assistance

1.1 Thacker-Grigsby Telephone Company, Inc., hereinafter
called the concurring utility, except as specifically
stated herein, assents to, adopts and concurs in the
Local Directory Assistance, Local Operator and
Calling card Services, Local Verification/Interruption
Service, and two-Point Service as it applies to Intra-
NPA Long Distance Operator Service Requiring Telephone
Number Assistance, and Intra-NPA Long Distance
vVerification/Interruption Service Tariffs, filed with
the Kentucky Public Service commission by the South
Central Bell Telephone Company, hereinafter called the
issuing utility, as such tariffs now exists, or as
they may be revised, added to or supplemented by
superseding sheets or issues, for the above referenced
tariffs, furnished by the issuing utility, and the
concurring utility (including such service as are also
participated in by one or more other utilities), and
hereby makes itself a party thereto, and obligates
itself to observe each and every provision thereof,
until this concurrence is revoked or cancelled by
either party.

Thacker-Grigsby Telephone Company, Inc., hereby
expressly reserves the right to cancel this statement
of concurrence at any time when it appears that such
cancellation is in the best interest of Thacker-
Grigsby Telephone Company, Inc., subject to the
jurisdiction of the Kentucky Public Service Commission
as it applies.

ISSUED: March 25, 1994 EFFECTIVE: April 25, 1994

. DATE DATE
v 4 ‘
By /W( _tec AL 7 S es. PUBLIC SERVICE COMMISSION
TITLE OF KENTUCKY
EFFECTIVE
APR 2% 1994
PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

BY;_,éééizz¢£ZZ%;__
PUBLIC SERVICE SOMMISSION ANAGER




GENERAL EXCHANGE SERVICE TARIFF

THACKER-GRIGSBY TELEPHONE CO., INC. ~ PSC KY NO. 3
PART II
ORIGINAL SHEET 31

ADVANCED CALLING SERVICES

A. Applications

1. Advanced Calling Services are a family of
incoming and outgoing call management services
offered in addition to basic telephone service
that allow business and residential subscribers
to screen, redirect or return selected calils.

B. Definition of Feature Offerings
1. Automatic Call Back

Automatic Call Back allows the customer to
automatically redial the last number dialed. If
the called line is not busy, the call will be
placed. If the called line is busy, a
confirmation announcement is heard, the customer
hangs up and a queuing process begins. Unless
cancelled, for the next 30 minutes both the
calling and the called lines are checked
periodically for availability to complete the
call. If during this queuing process the called
line becomes idle, the customer is notified, via
a distinctive ring, that the network is ready to
place the call. When the customer picks up the
telephone the call will automatically be placed.

2. Automatic Recall

This feature enables a customer to automatically
return the last incoming call whether it is
answered or not. Upon activation of the feature,
the customer receives an automated voice response
message stating the number of the party who
called and is given the option of returning the

call.
PUBLIC SERVICE COMMISSION
ISSUED .~ April 1, 19849 EFFECTIVE Ma
: 9 7 EFFECTIVE
BY:
PRESIDENT
MAY 1 5 1994

PURSUANT TG 807 KAR 5011,

;CTION 921)2/
BY:
PUBLIC SER COMMISSION MANAGER




GENERAL EXCHANGE SERVICE TARIFF

THACKER~GRIGSBY TELEPHONE CO., INC. PSC KY NO. 3
PART IT

ORIGINAL SHEET 32

If the called line is found to be busy, a 30-minute
queuing process begins. The customer is given an indication
that the network will attempt to set up the call when the
called line is idle. The network periodically tests the
busy/idle status of both parties until both lines are found
idle, the customer cancels the request, or the queuing
process expires. If both lines are found to be idle, the
called party is alerted with a distinctive ring signifying
that the call may now be completed.

3. Calling Number Delivery

This feature enables the customer to view on a
display unit the Directory Number (DN) on incoming telephone
calls.

When Calling Number Delivery is activated on a
customer's line, the Directory Numbers of incoming calls are N
displayed on the called CPE during the first long silent
period of the ringing cycle.

Any customer subscribing to Calling Number Delivery
will be responsible for the provision of a display device
which will be located on the customer's premises. The
installation, repair and technical capability of that
equipment to function in conjunction with the feature
specified herein will be the responsibility of the customer.
The Company assumes no liability and will be held harmless
for any incompatibility of this equipment to perform
satisfactorily with the network features described herein.

If the incoming call originates from a multi-line
group, the telephone number transmitted will always be the
main number of the hunt group unless the calling number is
Telephone Number (TN) identified within the group.

Calling Number Delivery is not available on
operator-handled calls.

ISSUED April 1, 1994 EFFECTIVE Mai; RF %294 ON
V/%% % OF KENTUCKY
EFFECTIVE
B (] é /
PRESIDENT
MAY 1 5 1994

PURSUANT T0 807 KAR 5:011,

CTION 9 £1) V.
BY:
PUBLIC SERWCE COMMISSION MANAGER




GENERAL EXCHANGE SERVICE TARIFF

THACKER-GRIGSBY TELEPHONE CO., INC. ~ PSC KY NO. 3
PART 1II

ORIGINAL SHEET 33
4, cCalling Number Delivery Blocking

a. Calling Number Deliverv Blocking

This feature allows a customer to prevent their
telephone number on a per-call basis from being seen by
someone with Calling Number Delivery service or from being
announced to someone with Automatic Recall or Selective Call
Rejection service. When the feature is activated before a
call, a private status message will be sent instead of the
number.

This feature will be available without
presubscription.

b Calling Number Deli

P A CA L L ddd 4

This feature enables a customer to make all calls with y
the delivery of their calling number marked as "private".
The feature is applicable on all outgoing calls placed from
the customer's line; however, if the preassigned activation
code for Calling Number Delivery Blocking is dialed on the
line, the calling number may be delivered.

This service is only available upon request to the
following entities and their employees/volunteers, for lines
over which the official business of the agency is conducted
including those at the residences of employees/volunteers
where the head of the agency certifies to Telephone Company
management a need for blocking upon health and safety
concerns: (a) Non-profit, tax exempt, private and public
social welfare agencies such as domestic violence
intervention agencies, {(b) federal, state and local law
enforcement agencies.

ISSUED, Zpril 1, 1994, EFFECTIVE__ May 15, 1994

@ 7 %/
BY: A (] %/
S RERIDENT PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

MAY 1 5 1994
PURSUANT TO 807 KAR 5:011,

CTION 9 1)/
BY:
PUBLIC’ SERWEE COMMISSION MANAGER




GENERAL EXCHANGE SERVICE TARIFF
THACKER-GRIGSBY TEL.CO., INC. PSCKY NO. 3
PART I
ORIGINAL SHEET 33.1

Operator services and 9-1-1 service takes precedence over Calling Number
Delivery Blocking Per Call and Per Line service with all calling numbers available
regardless of the privacy status.

4.1  CALLING NAME/NUMBER DELIVERY (CNAM)

Calling Name delivery displays the name and ten-digit telephone number
associated with an incoming call as well as the date and time on the telephone set or
adjunct unit after the first ringing displayed, beginning with the last name. This service
will be offered in conjunction with Calling Number delivery. Name/Number display
allows the subscriber to answer the call with a personalized greeting. With this service,
the subscriber has more specific information upon which to base the decision to answer

or not.

CNAM requires a telephone set or an adjunct to the set, capable of displaying an
alphanumeric set of characters.

Any Customer subscribing to any of the services that requires a display device or
any adjunct piece of equipment which will be located on the customer’s premise, will be
responsible for that equipment. The installation, repair and technical capability of that
equipment to function in conjunction with these features specified herein will be the

responsibility of the customer. The company assumes no reliability and WEH® %i?@?@w%m

harmless for any incompatibility of this equipment to perform satisfactorily wi
network features described herein.

CTVE

JUN
42  Calling Name Delivery Blocking (CNAB) 20 1998
. PURSUANT =
a. Calling Name Delivery Blocking-Per Call SEJ?I(?.'\?Z) '((%R 501
BY._S;
Calling Name Delivery Blocking is an originating G v

which provides the capability to the calling party to suppress his/her name so that
the called party with Calling Name delivery does not receive the information.

The called party will receive a “private” message instead of the calling party’s
name.

CNAB allows the subscriber to temporarily change the status of his/her
line suppression status on a per-call basis. CNAB is made available to all
subscribers on an office-wide basis without presubscription.

=

=y

ISSUED> 4 98) EFFECTIVE: June 20, 1998




THACKER-GRIGSBY TELEPHONE CO., INC.

4.2

GENERAL EXCHANGE SERVICE TARIFF

PART II
ORIGINAL SHEET 33.2

Calling Name Delivery Blocking (CNAB) (continued)
b. Calling Name Delivery Blocking-Per Line

This number suppression feature enables a customer to make all calls with
the delivery of their calling name marked as “private”. The feature is
applicable on all outgoing calls placed from the customer’s line; however, if
the preassigned activation code for Calling Name Delivery Blocking-Per
Call is dialed on the line, the calling name may be delivered.

This service is only available upon request to the following entities and
their employees/volunteers, for lines over which the official business of the
agency certifies to Telephone Company Management a need for blocking
upon health and safety concerns: (a) Non-profit, tax exempt, private and
public social welfare agencies such as domestic violence intervention
agencies, (b) federal, state and local law enforcement agencies.

Operator services and 9-1-1 services take precedence over CNAB-per call
and per-line service with all calling names available regardless of privacy
status.

Although the caller’s name can be blocked from a display by CNAB Per
Call or Per Line, the name is still transmitted to the terminating CLASS
end office. Therefore, the called party (if a CLASS subscriber) can still use
the Automatic Recall, Customer Originated Trace and CLASS screening
features against the calling party.

PUBLIC SERVICE COMMISS
OF KENTUCKY
EFFECTIVE

JUN 20 1998

PURSUANT TO 807 KAR 54
SECTION 9 (1)

ISSUED:, May 12, 1998 EFFECTIVE June 20, Byng>itehV

BY: 8
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—
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GENERAL EXCHANGE SERVICE TARIFF
THACKER-GRIGSBY TELEPHONE CO., INC. PSC KY NO 3
PART II

15T REVISED SHEET 33.3

CANCELS ORIGINAL SHEET 33.3

43  CALLER L.D. WITH NUMBER DELIVERY ON CALL WAITING

Calling Identity Delivery with number delivery on Call Waiting. Provides a
subscriber with a display of the number of the calling party in a waiting call.

44  CALLER L.D. WITH NAME/NUMBER DELIVERY ON CALL WAITING

Calling Identity Delivery with name/number delivery on Call Waiting. Provides a
subscriber with a display of the name/number of the calling party in a waiting
call.

4.5 ANONYMOUS CALL REJECTION

Enables a customer to dial a special code to reject those calls from which a
privacy indicator is received (meaning that the calling party chose to keep his
number or name private). The calling party will receive a recorded announcement
indicating that the person they are calling does not wish to receive calls from
callers who chose to block their numbers or names.

) IC SERVICE CONNIRLLIY
uBL- %P’ KENTUCKY
EFFECTIVE

oCT 2 9 2003

PURSUANT TC 807 AR £:011

SECTION e (D

BY A § e ey
EXECUTIVE DIRECTOR

EFFECTIVE: October 29, 2003

ISSUED: September 29, 2003

BY:

Assistant Manager




GENERAL EXCHANGE SERVICE TARIFF

THACKER-GRIGSBY TELEPHONE CO., INC. PSCKY NO 3
PART I
IST REVISED SHEET 34

5. Customer Originated Trace

This feature enables the customer to initiate an automatic trace of the last
incoming call. Upon activation by the customer, the network automatically sends a
message to the Company’s Annoyance Call Bureau indicating the calling number, the
time the trace was activated and the time the offending cal was received. The customer
using this feature would be required to contact their servicing law enforcement agency
and have presented to the telephone Company a District Court order authorizing results
of traces initiated by the customer to be released directly to the proper authorities for
legal handling. There will be a charge to the customer for each annoyance call report
provided. The customer acknowledges their understanding that under no circumstance
will trace results be provided directly to the customer.

6. Distinctive Ringing/Call Waiting

This feature allows subscribers to program their lines for a distinctive ringing
pattern associated with up to twelve (12) specific calling telephone numbers and with a
normal ringing pattern for all other calling numbers. In addition, for subscribers who also
have Call Waiting, a distinctive call waiting tone is generated when the line is called by
one of the directory numbers included on the Distinctive Ringing/Call Waiting screening
list.

PUBLIC SERVICE COMMISSICH
OF KENTLICKY
EFFECTIVE

JUN 20 1998

PURSUANT TO 807 KAR 5011,
SECTION 9 (1)

By _Steohanl) By

SECRETARY OF THE COMMISSION

ISSUED __May 12, 1998 EFFECTIVE _ June 20, 1998

BYF@% C) %&é)
RESIDENT




GENERAL EXCHANGE SERVICE TARIFF

THACKER-GRIGSBY TELEPHONE CO., INC. PSC KY NO. 3
PART II

ORIGINAL SHEET 35
7. Selective Call Forwarding

Selective Call Forwarding allows the customer to
transfer selected calls to another telephone number. A
screening list of up to twelve (12) numbers is created by
the customer and placed in the network memory via an
interactive dialing sequence. Subsequently, calls are
forwarded to the Call Forwarding telephone number only if
the calling number can be obtained and is found to match a
number on the screening list.

8. Selective Call Rejection

This feature provides the customer the ability to
prevent incoming calls from up to twelve (12) different

telephone numbers.

A screening list is created by the customer either by
adding the last unwanted call received or by pre-selecting
the telephone numbers to be blocked. When a call is placed
to the customer's number from a number on the screening
list, the caller receives an announcement indicating that
the party he is attempting to call does not wish to receive
calls at this time.

9. Selective Call Acceptance

This feature provides the customer the ability to select
up to twelve (12) customer telephone numbers from which
calls are to be received. All other calls are interrupted
and routed to a recorded announcement that informs the
caller the customer is not accepting calls.

EFFECTIVE May 15, 1994

ISSUE April 1, 1994 ,
: 7

BY:

PRESIDENT

PUBLIC SERVICE COMMISSION

OF KENTUCKY
EFFECTIVE

MAY 1 5 1994

PURSUANT 10 307 KAR 5:011,

CTION 9 41), ,
nv: (RALI I
pUBLIC SERVWICE COMMISSION MANAGER




GENERAL EXCHANGE SERVICE TARIFF

THACKER~GRIGSBY TELEPHONE CO., INC. PSC KY NO. 3
PART II
ORIGINAL SHEET 36

C. Regulations and Limitations of Service

1. The services are provided subject to the
availability of facilities and technical limitations and
limited to the company's central offices specifically
equipped to provide such service. Also, feature screening
lists can only contain telephone numbers of subscribers
served out of the company's properly equipped offices.

2. Advanced Calling Services are available to single
party and multiple~line resident and business customers who
have rotary dial or touch tone service.

3. Advanced Calling Services will not be provisioned on
company provided public and semi-public telephone service.

4. Operator-assisted calls are designed to override the
feature calls for emergency purposes.

5. Advanced Calling Services are not available for tie
trunks, i.e. business groups that exist in multiple offices
interconnected by tie trunks.

ISSUED//, Apgpil 1,/19,,94 . EFFECTIVE__ May 15, 1994
BY: %ﬂ%)z//{/
PRESIDENT

PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

MAY 15 1994

PURSUANT TO 807 KAR 5:011,

ECTION 941) )
BYLﬂéZ%%&& ;?A4ZQL
PUBLIC SERWTE COMMISSION MANAGER




GENERAL EXCHANGE SERVICE TARIFF

THACKER-GRIGSBY TELEPHONE CO., INC. PSC KY NO 3
PART II

2NP REVISED SHEET 37

6. Calling Number Delivery Blocking-Per Line is available upon request, at no
charge, as set forth in Section B.4.b of this Tariff.

7. The Company will deliver all numbers, subject to technical limitations, including
telephone numbers associated with Non-Published Listing Service as described in
Partl of the Tariff.

8. The Company shall not be liable to any person for damages of any nature or kind
arising out of, or resulting from, or in connection with the provision of these
services, including without limitation, the delivery or non-delivery of calling
numbers.

9. Telephone numbers transmitted via Calling Number Delivery as described in B.3
previously, are intended solely for the use of the Calling Number Delivery
subscriber. Resale of this information is prohibited by this tariff.

D. RATES
1. Installation Non-Recurring and Monthly Recurring Charges
Installation Monthly
Non-Recurring Recurring
a. Automatic Call Back $15.00 $2.50
b. Automatic Recall $15.00 $2.50
c. Calling Number Delivery $15.00 $5.00
d. Calling Number Delivery $00.00 $0.00
Blocking
Calling Number Delivery $00.00 $00.00
Blocking- Per Line '
d.1 Calling Name Delivery $15.00 Pl e §7.00
d.2 Calling Name Delivery $00.00 ~ $00.00
Blocking ,
d.3 Caller I.D. With Number Delivery $15.00 w $6.00 N
On Call Waiting L |
ISSUED: JANUARY ?},ZQOO EFFECTIVE: FEBRUARY 29, 2000
ov: Y Aok,
PRESIDENT




GENERAL EXCHANGE SERVICE TARIFF

THACKER-GRIGSBY TELEPHONE CO., INC. PSCKY NO 3
PART II
2nd REVISED SHEET 38
CANCELS 1* REVISED SHEET 38
D. Rates (Continued) Installation Monthly
Non-Recurring Recurring
Charges Charges
d.3.a. Anonymous Call Rejection $15.00 $2.00 N
d4  Caller LD. With Name/Number  $15.00 $8.00 |
Delivery on Call Waiting
e. Customer Originated Trace $15.00 $2.50

1. Annoyance Call Bureau
Reporting: Per Report

f. Distinctive Ringing/Call Waiting ~ $15.00 $3.00
g. Selective Call Forwarding $15.00 $2.50
h. Selective Call Rejection $15.00 $2.50
i Selective Call Acceptance $15.00 $2.50
] Advanced Calling Package

#1 (a. Automatic Call Back,

b. Automatic Recall,

f. Distinctive Ringing) $15.00 $6.50
k. Advanced Calling Package

#2 (b. Automatic Recall,

e. Customer Originated Trace,

h. Selective Call Rejection) $15.00 $7.50
L. Advanced Calling Package

#3 (b. Automatic Recall,

f. Distinctive Ringing/Call Waiting

h. Selective Call Rejection) $15.00 $6.50
ISSUED:September 29, 2003 EFFECTIVE:October 29, 2003
BY: é{:[{:'ya 4 z‘,? 2 %
Assistant Manag o %‘%Rgé%% Sg‘qus‘gtUm
EFFECTIVE
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GENERAL EXCHANGE SERVICE TARIFF

THACKER-GRIGSBY TELEPHONE CO., INC. PSCKY NO. 3
PART II
3"° REVISED SHEET 39
D. Rates (Continued)
Installation Monthly
Non-Recurring Recurring
Charges Charges
m. Advanced Calling Package
#4 (F. Distinctive Ringing/
Call Waiting, h. Selective
Call Rejection, i. Selective
Call Acceptance $15.00 $6.50

n. “Customers Choice” Calling Package:
Call Waiting, Call Forwarding,
Three Way Calling, Speed Calling
(30 code), Automatic Call Back,
Automatic Recall, Call Name & N
Number Delivery, Caller ID Name
& Number on Call Waiting,
Distinctive Ringing/Call Waiting,
Selective Call Forwarding, Selective
Call Rejection and Selective
Call Acceptance $15.00 $15.00

2. Service and Installation Charges

a. Installation Charges are not applicable when Advanced Calling Services are
provided at the same time as the business or residence individual service is
established.

b. As part of the company’s special introductory promotion, installation charges will
not be applicable to customers who subscribe to Advanced Calling Service during
a six (6) month period after the effective date of each Advanced Calling Service
Tariff. Installation charges for Custom Call or Touch Calling services will not be
applicable when these services are provided at the same time as the establishment
of Advanced Calling Service during this introduction period.

ISSUED:JANUARY 30, 2003 EFFECTIVE:MARCH 5. 2003

LIC SERVICE COMMISSION
FUB OF KENTUCKY
EFFECTIVE

BY:

Assistant Managér
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THACKER-GRIGSBY TELEPHONE CO., INC. PSCKY NO. 3

PART II
ORIGINAL SHEET 39A

2. Service and Installation Charges (Continued)

C.

ISSUED:

BY:

Assistant Managér

During selected periods of a special promotion of Advanced Calling Service or
Custom Calling, the installation charge (premise visit not required) does not apply
to any order for which that charge is the only service charge that would have
normally applied in the order. If other work that would have normally required the
applications of any other service charge(s) is requested on the same order, then
those applicable charges apply.

Notice stating the length of the special promotion period shall be given to all
subscribers to whom the specially promoted services are normally available.
Notice shall be given in time to allow each customer a minimum of one month in
which to subscribe to the services during the special promotion period.

Toll Restriction Services will be established and provided at no charge for
customers receiving Lifeline service from Part I of this Tariff.

JANUARY 30, 2003 P EFFECTIVE:MARCH 5. 2003

SERVICE COMMISSIUN
PUBLIC OF KENTUCKY
EFFECTIVE

MAR @ b 2003

PURSUANT TO 607 KAR 5:011
SECTION 9 (1)

EXECUTIVE DIRECTOR




Thacker-Grigsby Telephone Company, Inc. PSCKY NO. 3

B.

PART 11
3rd REVISED SHEET 40

GENERAL EXCHANGE SERVICES TARIFF
LIFELINE

Description of Service

1.

The Lifeline program is designed to increase the availability of telecommunications
services to low income subscribers by providing a credit to monthly recurring local
service for qualifying residential subscribers. Basic terms and conditions are in
compliance with the FCC’s Order on Universal Service in CC Docket 97-157, which
adopts the Federal-State Joint Board recommendation in CC Docket 96-45, which
complies with the Telecommunications Act of 1996. Specific terms and conditions
are as prescribed by the Kentucky Public Service Commission and are as set forth in
this tariff.

Lifeline is supported by both the federal and state universal service support mechanisms.

a. The state universal service support mechanism will be funded by a Kentucky
Public Service Commission approved charge on all customers’ bills. The line
Item shall be shown on the customers bills as “Kentucky Lifeline Support”. The
Company will bill the charge as prescribed by the Kentucky Public Service
Commission.

The total support of $13.00 is available for each Lifeline service and is passed through to
the subscriber. The amount of credit funded by the state is $3.50 with the remaining
$9.50 1o be coliected from the federal fund. The Lifeline credit is to be applied only to
total of the local service charge and the federal subscriber line charge. The amount of
credit will not exceed the charge for local service, which includes the access line, the
Subscriber Line Charge and local usage. In event the full $13.00 credit is not taken, any
lesser amount should be prorated on the basis of two parts from the state fund to one part
from the federal fupd for-amounts in excess of the federal baseline support of $5.25.

Regulations

1.

General

a. Customers eligible under the Lifeline program are also eligible for connection
assistance under the Link-Up program.

b. One low income credit is available per household and is applicable to the
primary residential connection only.

c. A Lifeline customer may subscribe to any local service offering available to
other residence customers.

d. Toll blocking, if elected, will be provided at no charge to the Lifeline subscribet.

e, 2092 FYECTIVE July 1, 2002 PUBLIE SERVICE COMMISSION
) +/ Q ; / g OF KENTUCKY
; Z EFFECTIVE

PRESIDENT
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SECTION 9 (1)
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General Exchange Service Tariff
Lifeline (continued)

e. The deposit requirement is not applicable to a Lifeline customer who subscribes
to toll blocking. If a Lifeline customer removes toll blocking prior to
establishing an acceptable credit history, a deposit may be required. When
applicable, advance payments will not exceed the connection and local service
charges for one month.

f. The federal primary interexchange carrier charge (PICC) will not be billed to
Lifeline customers who subscribe to toll blocking and do not presubscribe to a
long distance carrier.

g. A lifeline subscriber’s local service will not be disconnected for non-payment of
regulated toll charges. Local service may be denied for non-payment of local and
miscellaneous service in accordance with Part [ of this Tariff. Access to toll
service may be denied for non-payment of regulated tolls. A Lifeline
subscriber’s request for reconnection of local service will not be denied if the
service was previously denied for non-payment of toll charges.

h. Lifeline is not available for resale.

IS

Eligibility
a. To be eligible for a Lifeline credit, a customer must be a current recipient of any
one of the following low income assistance programs.
l. Supplemental Security Income
Food Stamps
Medicaid
Federal public housing/Section 8
Low Income Home Energy Assistance Program (LIHEAP)
Temporary Assistance to Needy Families Program (TANF)
National School Lunch’s Free Lunch Program T
b. All applications for service are subject to verification with the state agency
responsible for administration of the qualifying program.

MO U R

3. Certification
a. Proof of eligibility as required by the Kentucky Public Service Commission in
any of the qualifying tow income programs should be provided to the Company
at the time of application for service. The Lifeline credit will not be established

until proof of eligibility has been received by tie-Company—ttireTustomnTer

requests installation prior to the Company’s redei edf

requested service will be provided without the Li%ﬁ]feg)gﬁe %}ﬁ’é &AMISSION
documentation is provided subsequent to instaljation, the Llfe '"El@

provided on a going forward basis. 9/24/2004
Issued: Seﬂtember 3,2004 Effective: Septgmber 24 IR ANT TO 807 KAR 5:011
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Thacker-Grigsby Telephone Company, Inc. , PSCKY NO. 3

PARTII
3rd REVISED SHEET 42
GENERAL EXCHANGE SERVICES TARIFF
LIFELINE (continued)

b. Proof of eligibility shall be in the form of an affidavit, certifying under
penalty of perjury, that the subscriber is receiving benefits under one of the
qualifying programs. It is the customer’s responsibility to notify the
Company when the customer is no longer participating in any of the
qualifying programs.

c. The Company reserves the right to periodically audit its records, working
in conjunction with the appropriate state agencies, for the purpose of
determining continuing eligibility. Information obtained during such audit
will be treated as confidential information to the extent required under State
and Federal laws. The use or disclosure of information concerning enrollees
will be limited to purposed directly connected with the administration of the
Lifeline plan.

d. When a customer is determined to be ineligible as a result of and audit, the
company will contact the customer. If the customer cannot provide eligibility
documentation, the Lifeline credit will be discontinued.

C. Rates and Charges
1. General

a. Lifeline is provided as a monthly credit on the eligibie residential subscriber’s
access line bill for local service.

b. Service charges in Part I are applicable for installing or changing Lifeline
service.

c. Link-Up connection assistance in Part II may be available for installing or
relocating Lifeline service.

2. The Lifeline credit passed through to the customer consists of: L

a. Total Federal and State Credit, one per Lifeline

: Monthly Credit
1. Supplemental Security Income (SSI) ; $13.00
2. Food Stamps $13.00 T
3. Medicaid $13.00
4. Federal public housing, Section 8 $13.00
5. Low Income Home Energy Assistance Plan $13.00
(LIHEAP) :
3. Kentucky Lifeline Support surcharge as prescribed by the Kentucké Public S%V ce
Commission per month per access line. PUBLIC @Eﬁ\iﬁ@ 1S
FFECTNE
ISSUED 7, 2002 FFECTIVE July 1, 2002 E
JUL n 12002
PRESIDENT
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SECTION 8 (1)
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Thacker-Grigsby Telephone Company, Inc. PSC KY NO. 3

~ ' ' , PARTII
' : ORIGINAL PAGE 43
: GENERAL EXCHANGE SERVICES TARIFF ‘ ‘ .
LINK-UP : N1
A. General
1. Link-Upisa programvdesignéd td-increase the aVa_ilability of telecommunicationé services t low-

income subscribers (by providing a credit to the non-recurring installation and service charges to
qualifying residential subscribers. Basic terms and conditions are in compliance with the FCC’s
Order on Universal Service in CC Docket 97-157, which adopts the Federal-State Joint Board’s
recommendation in CC Docket 96-45, which complies with the Telecommunications Act of 1996.
Specific terms and conditions are as prescrlbed by the Kentucky Public Service Comm1551on and

are as set forth in this tanff
2. Link-Up is supported by the federal universal service mechanism.
3. A federal credit amount of fifty percent (50%) of the non-recurring charges for connection of

service, up to a maximum of $30.00, is available to be passed through to the subscriber.
B. Regulations
1. General

a. Customers eligible under Link-Up are also eligible for monthly recurring assistance
under the Lifeline program.

7 b. Link-Up connection assistance is available per household and is applicable to the primary
residential connection only. :

C. The Link-Up credit is available each time the customer installs or relocated the primary
residential service. -

d. To receive the credit, pr;)Of of eligibility must be provided prior to installation of service.

e. The total tariffed charges for connecting service, including service and other installation
charges, are considered in the credit calculation.

f. Link-Up is not z'wailable. for resale. -
N
ISSUED '  December 1841997 - EFFECTIVE . January 1. 1998
' / g ; B O R b S .
. rusliG DRk PR IVITS
BY ' : OF KENTUCKY

PRESIDENT _ CETTATIE
1 Material previously appeared on Revised Sheet 24, of this sect\}ﬂw. 01 1998
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SECTION © (1)
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General Exchange Services Tariff
Link-Up (continued)

2. Eligibility

a. To be eligible for a Link-Up credit, the named subscriber must be a current
recipient of any of the following low income assistance programs:

(h Supplemental Security Income
2) Food Stamps
3) Medicaid

(4) Federal public housing/Section 8

(5) Low Income Home Energy Assistance Program (LIHEAP)
(6) Temporary Assistance to Needy Families Program (TANF)
(7) National School Lunch’s Free Lunch Program

!

N
L
1
I
I

b. All applications for service are subject to verification with the state agency
responsible for administration of the qualifying program.

3. Certification

a. Proof of eligibility in any of the qualifying low-income assistance
programs should be provided to the Company at the time of application
for service. The Link-Up credit will not be established until proof of
eligibility has been received by the Company. If the customer requests
installation without proof of eligibility. the requested service will be
provided without the Link-Up credit.

b. The use or disclosure of information concerning enrollees will be limited
to purposed directly connected with the administration of the Link-Up
plan.

C. Rate and Charges

1. The federal credit available for a Link-Up connection is $30.00 (maximum) or
fifty percent (50%) of the installation and service charges from this Tariff,
whichever is less.

i e 74 9
Issued: September 3. 2004 _, Etfectiye: September 2t 2008 £- COMMISSION

AL K OF KENTUCKY
B Pl A/ EFFECTIVE
9/24/2004
. . . ~ 1. PURSUANT TO 807 KAR 5:011
1 Material previously appeared on Revised Sheet 24, of this section SECTION 9 (1)
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Thacker-Grigsby Telephone Company, Inc. PSCKY NO.1

PART II
ORIGINAL SHEET 45
GENERAL EXCHANGE SERVICE TARIFFFS

NON-LOCAL DIRECTORY ASSISTANCE SERVICE (NDA) [N
A. Description

Non-Local Directory Assistance (NDA) involves the supplying of assistance in

determining or attempting to determine the telephone number of a party outside

the Company’s local calling area and home NPA service area for the originating
line.
B. Regulations

1. Customers can receive up to two numbers per request for NDA. The fee
applies whether or not the Directory Assistance agent furnishes the
requested telephone number(s); e.g., the requested telephone number is
unlisted, non-published or no record can be found.

2. A credit allowance for NDA service will be provided upon request if a
customer experiences poor transmission quality, is cut off, receives an
incorrect telephone number or misdials the intended NDA service number.

C. Rates and Charges
1 Non-Local Directory Assistance (NDA)

Per Call Charge. ... .ovuuvriniirieiiiiiiaiiiene e eeeeeeeanen $.75 per call

ISSUED May 8, 2000 EFFECTIVE June 8, 2000

President
PUBLIC SERVICE COMMISSION
OF KENTUCKY
EFFECTIVE

JUN 08 2000
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GENERAL EXCHANGE SERVICE TARIFFS
LOCAL DIRECTORY ASSISTANCE SERVICE (LDA) ‘ N

A. Description

Local Directory Assistance (LDA) involves the supplying of assistance in
determining or attempting to determine the telephone number of a party inside
the Company’s local calling area and home NPA service area for the
originating line.

B. Regulations

1. Customers can receive up to two numbers per request for LDA. The fee
applies whether or not the Directory Assistance agent furnishes the
requested telephone number(s); e.g., the requested telephone number is
unlisted, non-published or no record can be found.

2. A credit allowance for LDA service will be provided upon request if a
C customer experiences poor transmission quality, is cut off, receives an
incorrect telephone number or misdials the intended LDA service number.
3. Those customers certified by a physician as unable to use a telephone
company-provided directory because of a visual or physical handicap
are exempt from the charges for LDA service.

C. Rates and Charges

1. Local Dire_ctory Assistance (LDA)
Per Call Charge. ... ocuevnneeneeinerneenriineiniiierneeseenanens $.35 per call 3
N
ISSUED May 8, 2000 y EFFECTIVE_ June 8, 2000
BY: @}L ' \M
Prosidont FUBLIC SERVICE COMMISSION
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O JUN 08 2000
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Thacker-Grigsby Telephone Co., Inc. PSCKY NO. 1
‘ PART I
ORIGINAL SHEET 47

GENERAL EXCHANGE SERVICE TARIFF
SURROUNDING COUNTIES CALLING PLAN (SCCP)

A. Description

The Surrounding Counties Calling Plan is an optional calling service available to
subscribers in all six of the Company’s exchanges that enables customers of the
plan to receive discounted calling to the surrounding counties of Knott County,
(Breathitt, Floyd, Letcher, Magoffin, Perry, and Pike Counties) that would
otherwise be an intralLATA toll call to the customer. The exchanges that may be
called under this plan are as follows: Jackson, Canoe, Buckhorm, Prestonsburg,
Allen, Martin, Harold, Grethel, McDowell, Wheelwright, Wayland, Whitesburg,
Neon, Jenkins, Salyersville, Royalton, Dwarf, Hazard, Viceco, Leatherwood,
Pikeville, Stone, South Williamson, McCarr, Freeburn, Feds Creek, Elkhorn City,
and Virgie. '

Subscribers for the plan pay a monthly recurring charge and a flat rate per minute.
The monthly recurring charge will be in addition to the monthly recurring access
line charge to residence and business customers. The monthly rate charge is
applied per line.

‘B. Regulations

1. The regulations set forth herein applies to service and facilities furnished
within the State of Kentucky by the Company.

2. The services are provided subject to the availability of trunking facilities
and technical limitations and limited to the company’s central offices
specifically equipped to provide such service.

3. Participation in the plan requires the customer to be presubscribed to the

Company for intralLATA services.

ISSUED: December 5, 2001 EFFECTIVE: January 4. 2002
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PART II
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GENERAL EXCHANGE SERVICE TARIFF
SURROUNDING COUNTIES CALLING PLAN (SCCP)

C. Rates and Charges

1.

*

Residential Rates

a. Monthly recurring charge $5.00
b. Rate per minute of use $0.05
C. Installation charge $25.00%*

Business Rates -

a. Monthly recurring charge ‘ $10.00
b. Rate per minute of use $0.05
c. Installation charge $25.00*

Installation charge waived with new service customers and for six months

following introduction of this plan, otherwise, tariffed non-recurring charges apply.

“ISSUED: December 5, 2001 EFFECTIVE: January 4, 2002

William K. Grigsby
Assistant Manager
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